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Beenenue

HesaBucnMmas OLiCHKA KauecTa paboThl opranu3aumii KymbTyphl Konefickoro
rOPOJICKOTO OKpYTa MpoBedeHa U B cooTeTcTBHe ¢ MenepabHbIM 3aK0HOM oT 21
wions 2014 roma Ne 256-®3 «O BHeceHHM W3MEHEHMH B OTAENbHbIE
jakoHOZaTelbibie akThl Poccuiickuit Memepauud Mo BOINpOCAM MPOBC/ICHHS
HE3ABMCHMOI OLEHKM KA4ecTBA OKa3aHWs YCIyr OpraHmsauusiMi B cdepe
KYJBTYPbl, COLUMAIBHOTO ODCIY/KUBAHMS, OXPaHbl 310POBbS H 00pasOBAHHAY, C
pacnopskeninem ITpasutenscrsa Pocenitekoii ®enepauun o1 30.03.2013 Ne 487-p
«O6 yTEepKIEHHH [L1aHa MeponpusTHi 1o (OPMHPOBAHMIO HE3IABHCHMON
CHCTEMBIl OLEHKH KadecTsa paboThl OprasWs3alni, OKashIBAIOLIMX COHHAILHLIC
yeayr, Ha 2013-2015 rogp», ¢ npukasom MEHHCTEPCTBA KYIILTYPBI Pocceuiickoii
Mepepauun ot 25.02.2015 Ne 288 «O6 yrBepKieHUH fnoxasareneii,
XapaKkTepH3yIOmuX oflMe KpPUTEPHH OLUEHKH Ka4yecTBA YCIYr OpPraHH3allHiAMH
KynbTYpbi»  aavurucTpanus Koneifckoro ropoackoro okpyra Hemabunckoii
obnactu. Ilocranopnenmem |lpasarenscra  Poccuiickoit  dejiepaun 0T
30.03.2013 Ne 286 «O (opMHPOBAHUM HE3ABMCHUMOI CHCTEMbl OLEHKH KauecTBa
pabOTHl  OpraHu3alii, OKasbIBAIOIMHX — COLHATLHBIE  YCAYrH», TPHKA3OM
Mustucrepersa Kynstyphi Pocenn or 30.09.2013 Nel505 «O Metoanaeckuii
peKoOMEHAALMIX 0 (GOPMHUPOBAHUIO HC3ABHCHMOM CHUCTEMbI OUEHKH KauecTsa
paGOTE TOCYAAPCTHEHHBIX (MYHHIHMATLHBIX) YUPEXK/ICHHH, OKA3BIBAIOLIAX
couManbHble  yemyrH B cdepe  KyasTypsd aumumucTpauns  Konedickoro
FOPOJICKOI0 OKPYra MOCTAHOBISET YTBEPANTH [looxeHue «O06 0bBLIECTBEHHOM
coBeTe 10  (JOPMHPOBAHMIO — HE3aBUCHMON  OLEHKH  KayecTBa  paboThi
MYHULMIAILHBIX  YUPEKACHHIT KYIBTYPBl H JIOTOTHHTENLHOTO 00pazoBanis,
[O/(BEIOMCTBEHHBIX  YIPABICHHIO KyJAbTYPhl ajAMMHHACTpauMu  KomeHekoro
TOPOACKOI0 OKPYTa.

Lle/b Heenea0BaNMsE — IPOM3BCCTH OLEHKY KAYECTBA yCIyT B 00.1aCTH Ky bTypbl
Ha COBPEMEIIHOM STAre COLMANLHOrO paspHTHs KoneicKoro ropoickora OKpyra.

3aga4u HCC/IeNOBAHNS:

- BhIABATE (AKTOphl, OKA3BIBAIOLME MO3MTHBHOE W HETaTHBHOE BAWSHUE HA
Ka4ecTBO YCIYT B 001aCTH KYIbTYPBI;

- BBISIBUTh MHEHHUE HACEACHUS O KA4ECTBE Yy B chepe KyIbTyphi;

- pacKpeITh  JIESTETBHOCTh  YUPEXKIEHMH  KYIBTYyphl 0O  PaCHIMpCHAIO
BHEGIOUKETHEIX MCTOYHHUKOB (PHHAHCHPOBAHVS, PA3BHTHIO HOBBIX (DOPM H BHIIOB
[PEIOCTABICHHS KYIBTYPHBIX YCIYT (B TOM 4HCIe [UIATHBIX), MOBBILICHAK HX
YPOBHS 1 KauecTBa;

- OCYIUCCTBUTH aHA/IW3 BHISBICHHLIX (B KOHTEKCTE OLICHWBAHHUSA) CUITBHBIX W
C:1a0bIX CTOPOH e TENTBHOCTH YUPEKACHHH COLUATEHO-KYTBTYPHOM chepsi;

- (opMipOBaHIe PeTHIIA CPEAN My HAIMNANBHBIX YUPEKACHIH Ky/IbTYPEI

110 CTETEHHU Y I0BIeTBOPEHHOCTH IPAK/IAH Ka4eCTBOM IPENoCTaBIACMBIX YCIYT,




all

- BIpadOTKA peKOMEHIAUMA 110 YIYYIIEHHIO KauecTBA YOIyr YYpemaCHMi
KYJIBTYPBI.

OGbeKTOM HCCIeIOBAHHA SBIAIOTCA MOCETATENH (MOIL30BATENH YCIyraMH)
HALIKX YUPeKIACHHN KyabTYphl.

[Tpeamer wccneoBanns - MHEHHS, MHTEPECHI, MPeANOiKeHUs W HpPeATIOYTEHHS
rpakaal B OTHOLIEHHM KaYeCTBa [1PE;I0CTaBIsSEMbIX MyHHIMTANLHBIX YCIYT.

B utore 2015 roga coctasieH rpadux NpoBeIEHHs AHKCTHPOBAHKA M ONpoca, a
TaK Ke OOBCKThI HCCIEI0BAHNS,

MJIAH - F'PA®UK

NpPOBEIEHNS AHKETUPOBAHMA M ONpOCA MO  OlEHKe KadecTBa padoThl, YCImyr
LeHTpaiH30BaHHON GubanoTeUHOM crHcTeMbl KoneHeKoro ropoackoro okpyra.

No Vupexnenus JaTta aHKeTHPOBaHMS
orpoca

‘_

1. | MY «1BC» . 01.06.2015

Pa3zpaboria aHKeTh

Jlns nposeacHust YCTHOMO W IMHCBMEHHOTO ONpOCa HAceleHWA B KauecTse
WHCTPYMEHTAapus ObiTn paspaboTaHbl AHKETA W OTIPOCHBIH JTHCT.

Jl1s obecrieuerns JOCTOBEPHOCTH PE3YILTATOB ONPOCa MPH COCTABICHHH aHKEThI,
YUNTBIBATHCH (AKTOPBI, OMPE/IC/ISIOLINE BH AHKETBI:

» TlpuHumMnb NPOBEEHNS OTTPOCA.
- AHOHUMHOCTh
[Mpodu.inb norpedutens yeayr
BospacTioii uens:
- ¢ 9 jeT u crapue
» CouunanbHoe NoNoKeHne:
- paboTalIui
- ‘ydauuecs
- HEHCHOHED
» T'enaepHbiil NpU3HAK:
- MYK4HHa
- JKEHUIHHA

r
>

O6paborTka u AHAIN3 NOJYIEHHLIX Pe3Y.IbTATOB

Beero B onpoce npunsnM yuactue 250 xkureneit Koneiickoro ropoackoro okpyra.
llemorpadudeckie  XapakTepUCTHKH — OMPOMICHHBIX  ObITH  OTPaXeHbl B
AHKETHPOBAHUHM TIOKA3aTE/IsMH MTON1A, BO3PACTA H COLMATLHOIO NONOKCHHUA.

B onpoce npuHsio yaactue 30% myxuun, 1 70% xeHmu.




MPEACTABNEHHOCTE MYKYMH U KEHIWWH B Bbibopke

B MyxumHel E2KeHWWHS!

30,0%

70,0%

Bo3pacTroii LeH3 npe/icTapnen B HOIbWMHCTRE CIY4acs B Hallasone ot 18 no 29
et (18%). pecrionienTs! B Bospacte 30-39 ner cocTaRHINA 15% Bu1OOpKH, 40-49
qet - 15%., 50 - 59 1et —22%, MHenwe OnpomenHbX —crapme 60 net
cocraeager 30% B oOwieH KapTHie,

V10BI€TBOPEHHOCTL KA4ECTBOM OKA3AHHH YCAYT.

AHanu3  YAOBJICTBOPEHHOCTH HACENEHWS ~ KayecTBOM  OKa3biBAEMBIX
MYHHLIMIIATBHBIX  YCAYr B cepe KyTbTypbl BBIABHI, HTO 18% omnpoleHHbIX
rpakIaH HECKOIBKO pa3 B HEIemio NOCeAnT Gubnuorexy, 52 % HECKOIBKO pa3s B
vecan  nocemaior omdomorexy, 30 % - Heckolbko pa3 B TOL

Y0BAETBOPEHHOCTL HaceneHus Koneickoro ropoAckaro okpyra e cepe KyabTypbl

18,0%

30,0%

52,0%

I Heckonkxo pa3 B Heaenie @ HeCKOM=Ko pa3 B MECsL O Heckoneko pa3 B ro;L]

MY «lbC»

OT yMe/a 4enoBeK, JaBlIuX CBOK OLEHKY MY «I[BC» Komejickoro ropoJickoro
OKpyrd, ONpOC M AHKeTHPOBAHHE TIPOBOAKTHCH OZHOBPEMEHHO, Tomoca
paclpeIeiiinch TaK, Kak 570 [IPEACTaBIeHO B TadIuLax.
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TaGnmma Nel

[okasate:n, GOPMUPYEMBIC HA OCHOBE W3YYeHNS MHEHNS Ioaydarenei yeayr

MY «IBCy» (cymmapHo o ankete | 1 2)

Ne B
lipuxaze
288

Mokasarean

Eaumnna
H3ViEPeHHs

lloxasareis
AUKETHPOBANUS

Inayenue
| OLEeHKN, Da11b1

Orkpoiroctn 1
JOCTYIHOCTE
nudopmanny 0
OPTANI3ANHN KYILTYPBI

Undopuuposarme 0
HOBBIX MEPOIPHATHAX

o1 0 o3
DannoB

0.76

3.8

Komdopruoers yeaoruii
NPEAOCTABICHHS YOIy o
JOCTYIIHOCTh ux
MO TV ICHHS

VposeHb  KOMQOPTHOCTH
1ipeOLIBAHUA B
OpraiMlamn  Ky/IbTypul
(Mecta aa8  CHAEHMS,
rapaepod, HHCTOTd
TIOMCIICHI 1 TaK Ja7Ice)

orfmo s
DAILTOR
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('TOHMOCTH
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( KCCPOKOIMPOBAHKC, 3aKa3
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SALATEL I TpOYec)
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[ ME ‘ Exnuuna | Hoxasarens SR
Mpukaze [Mokasarean OUEHKH, BANTBI
288 H3IMCDCHHS | AHKCTHPOBAHHS
15 Ilpocrota/ynoberso or0ao7 0 0

T 1OHCKA W AaiHs (anion

Jobpomesare.asnoctnb,
BE/KIHBOCTD,
4 KOMIETEeHTHOCTh
paboTHHKOB
OpPranusanny KyIbTYphl
JoGpokenaresbHoCTh,
BEHKITHBOCTL " o0ia &
4.1 KOMITETEHTHOCTD ’ 0,99 7.92
fanion
[EpeoHala  OpraHn3auy
KYJBTYPBI I
Y 10BI€TBOPCHHOCTH
5 KAYeCTBOM OKAZAHMS
| YOIVT
Yporenn
YIOBNCTBOPEHHOCTH
" X n 0o 11 3
5.1 KA4eCTBOM ok UL 0.73 , 8.0
: 108
yomyr OpraHAzany
KYIBTYPHI B 1E10M
MarepnaiikHo-
< e ot 010 6 "
5.6 TEXHAUECKOE oDecrieaene 0.2 1.2
Bamon
OPraHnanii KyJIbTypEl
57 Hammme — jmveparypin | o1 0107 0 0
B HOAL3YIOWCHCS CIPOCOM ba Lo
PasiooOpaine TBOPHECKHX
38 Vi KPY/KKOB 110 OO 0.98 5.88
: e L BaI0R ¥ ¢
HHTEpeCaM
Kauecrso NPOBEACHMS
RoDed o1 10 6 ¢
5.9 KY-TbTYPHO-MACCOBLIX 0.98 5.88
e : DaIIoR
MEpOIPUATHI
Wroro 88 41,2 |

OTKpPBLITOCTH B I0CTYITHOCTL HudopManni 00 OPraHA3aALHK KYIbLTYPhL

Takum oOpazoM. aHKETUPOBAHKE [10Ka3a10, «[ocrymaoetsy MY «l[BCy.
Cpeirue TOKasateu 10 BCEM BOITPOCAM. TMoceTnTeneil ycTpawBaeT H PEKHM
paboThI, W LEHBI HA Mpennaraembie yCaAyrd u undopmuposanne Hacenenue. Ha
BBICOKOM ypoBHE paboTaoT (uinansl LEHTPa/IH30BatHOH  GuOIHOTEHHON
cucTembl. OTYeThl Ke Tepe HAceleHHeM MpeacTaBIfioT coboii — MeponpHATHS,
OTYETHBIE MPOIPAMMBI.

Komdopruoers yc.'loan'ii NpejoCTABICHHS  YCAyr MW NOCTYMHOCTH  HX
MOJ1y YeHHS.




[Mokazarens «KomopTHOCTEY OTMEUAEM, YTO AHKETHPOBANHE MOKA3aN0, UTO 13
TPEX MyHKTOB, OIHH BBICOKO OICHHBAIOTCH B ITOM HAnpaBleHHH. [ToceTnreneii -
y/IOBIETBOPAIOT: KOMGMOPTHOCTE YCIOBKI, BHYTPEHHUH W BHELIHHA BUL. Onu
OEHUBAKOT HTH MOKA3ATE/IH 110 BHICOKHM KPHTCPHSM.

JloGpoKenaTeNLHOCTh,  BEKIHBOCTH,  KOMIETEHTHOCTH patoTHHKOB
OPrafu3aiug KyJabTypbl.

B MY «IbC» BLICOKO OLCHWBAKOT BEKIMBOCTH W KOMIIETEHTHOCThL
pabotunkos. Taxoii pesyabTar noKa3ani WCCIIE/I0BaHHS KauyecTra
NPeAOCTAB/SEMBIX YCYT, KOTOPbIC OBITH IIPOBEACHA.

Tabuuua 1.2

[Mokasate!n, GOPMIpYeMble Ha OCHOBE AHATH3a HH(OPMAIMH Ha CanTe
www.bus.goy.ru
Ne SAHHHI
N Eqununy ‘ 3uavenne

IMpukase Hoxasarenn HIMEPeHH |

oHeHKH, DAL
288 #l
OTRPLITOCTE M AOCTYIHOCTH HipopMALK 0b

i OPTAHMIAUAN KYJIBTYPbI E
Hadopmarius 0 BRINOJIECHIH
FOCYIAPCTHENIIONO! MYHHIHIATHHOTO 3adius. | 0T Ono7 -
orger 0 PE3YILTATAX jesTenkroeTd | DamioB

Oprany3anmun KY.IbTVPBI

Tabmuua 1.3
MokasaTem, JOPMIEPYEMbIE Ha OCHOBE alaTH3a HH(OPMALITH Ha OQHIUNATEHOM

caiiTe OpraHu3aiun KyIbTYPbl -
‘Nen ' Eamnnma
‘npukaae [lokazarenn H3MEpPEHN S et ‘
OLEHKH, HALTbI

288 . 5l
1 OTKPBITOCTH B A0CTYIHOCTH HHpOpMAIUH ob

Opi AHH3ANHA KYIBTYDbI =

[lonHoe W COKpAlNCHHOE  HAWMCHOBAHNE

OpPraHn3alii Ky bIVPEL MECTO HAXOKICHHH,

MOMTOBBIT  Ampec, eXeMa Tpoenia.  WIPLC o 64

YIEKTPOHHOI TIOYTHI, CTPYKTYPAa Oprammsauii | . . . 4

KYNBTYDH. — CBemeHus 00 yupemurenc

(yupeanTensx).

VUPETHTEbIBIC NOKYMCHTEI |

TpeBopanus K OKA3HBACMBIM  YCJAYTAM ‘

(Cranmaprsl, PETJIAMCHTHI, OIACAHML y

or 0103

NIPEIOCTAR IACMBIN VOYT),  MATepHANBHO- | o oo 0

rexmHyeckoe  odecliedcHHe  OPrammalfe

KY./IbTYPBL |




Moxazareis

Komdoprnoers  ye.10BHi  NPEIOCTABICHNHA
YEAYT B A0CTYITHOCTD HX HOTy eHns

1 lepeuens VCIINT, NPEIOCTABIACMBIX
opraEmzamMel  Kyap1ypel.  OQrpaHntenus 1o
| ACCOPTHMEHTY  yeayl,  OrpalueHus 1o
norpeduTensy yeayr. Jlonouirensube yeIyri.
MPE/IOCTABIAEMbIC  OPIaHy3ALMed  Ky:IbTYphL.
Veayri. IpeocTaBiAcMble Ha IIATHOI OCHOBE.
CrouMocts yeryr. TIpeaoctapiseMbie TBrOTh.
Ve0Bus npeocTaBIeH s JLFOT

CoxpareHie BOMOKHOCTH HaRHT ALy 110 cailry
npy  OTKTIOMEHHH  IPafiHuCCKUX  WIEMCHTOR
odopwienus  caifra, kapra  caifta.  Bpems
aocryunoeTd  wudopmanui ¢ YHCTOM
MEPepLIBOR B PabOTe CaiTd.

[lagune  HE3ABHCHMOW  CHCTeMBL  YUCTA
nocemennii caitra. Packphitie  MHpOpMATHI
HERABACHMOI CHCTEMBI YMCTA TIOCCIIEHMIT caiTa,
Hamuyue BCTPOSHHON CHCICMBI KONTEKCTHOTO
[IoMcKa 1o caiity. heenmarHoCTh, JOCTYTIHOCTE
uudopmanii Ha caiite, OTCYTCIBHE HAPYIICH i
orobpazkennst, (DOPMATHPOBAHKA W.AM  WHBIX
feektop  uudopvainy  Ha - caifTe. [lakers!
OIKPHITBHIX JIAHNBIX  OPramu3allad  KyJIBTYPBL
Jloctyn K 3nexkTpoHbiM  OazaM  MaHHBIX
Oprammzalmi  Ky.bTyper  [lata  H BpeMA
pasMeIeHHs HHOPMAITIIL,

JlioBoi okyMenT i HRGOPMAiAs  A0.UKHA
BBITH JOCTYIIHA e Bonee gou 3a 2 Nepexo;id no
caifTy ¢ MCIONB3OBAITIEM MCITO HABATAINH

Bpe,ml OARBIAHNUA HPEIOCTABICHHS YCIYryg

JNeKTPoHHBIT GUIeT OpraHu3aiuK  KyIbTYPhI
/BOIMOIKHOCTh OpoIupoBaIIs
BHETOBITEK TPOHEAS O4EPCIb,

MofpoaenaTeIbHOCTD, BEeK/IHBOCTD,
KOMOETCHTHOCTL PABOTHHKOB OpraHu3auuy
KYJIBTYPEI

GDamumid,  HMEHA,  OTYECTBA,  NOLKHOCTH
PYKOBOZAINETO COCTABA OPrati3alyi Ky.IbTYPbI.
ef CTPYKTYPHBIX LOApaziesicHmil 1 (HImaion
(1P UX  HATHYMK). PEKHM, rpadux  paboTHL
KOHTAKTHBle Tene(OHBL @4peca MEKTPOHHON
MO Thl, Pasjies s HanpasIenis (PeIOKEHAN
110 VAIYHIICHHIO KAYECTBA YCIyI Opransaliiy

VI0BICTBOPEHHOCTL  KAYECTBOM  OKasanus
yeayr

[opanok OlEHKH KavecTna paboTHI
OPTaHN3AAN WA OCHOBAHIA  ONPCACICHHBIX
| KpUTCpHEB HppexTHBoCTH paboThl

Faunnna .. ]
H3IMEPEHH
g OMENKH, 0a/11b1

ot s 5
0amIoB

or0 o6 0
Haamon

o1 QoS 0
OaIIIoR

ot () go 5 5
pasl1oB

or 010 6 0
0a:1108 L




3
Exnnuia JuaveHne
Iokazarean H3MEpenn
3 OLEHKM, HALTBI
OprafmusaLmmn, YTREPKICHH bii
YHONHOMOUCHHBIM  (BeHepaibUbIM  OPTaHOM
HCHOAHHTCITLHO BIIACTI, pe3yALTaThi
HE3aBHCHMOI OLEHKH KAYCCTBA OKA3aHHA YCIYT
Oprasu3aluamu KNIBTYPBL, a TAKKE
UPCATOKEHHA 00  YIYHIIEHHH Ka4CCTBA  MX
JACHTEALHOCTH: LAl NO YAy4IICHHIO KauecTsa
il | paboTLL OpraHn3aig
A Wroro | 36 14

Tabuia 2.1
OLeHKa YPOBHS YIOBIETBOPEHHOCTH KA4ECTBOM OKa3aHMs yCiIyr
MY «TBC» (n3 Tabmmusl 2.1)

(HAHMEHOBAHNC DPTARKAALIII KYJIKTYPEL, B KOTOPO# POBO/IHIACE OTIEHKA)

| Mlara n SHAYEHHE OUSHEN, Ba/ 15! Hrorosoe | Maxken
\ BPEAS 3Ha4eHIe, | M Odil
OUEHKH Dain
01.12. | OrkpbiTocTs o Komdioprhocis Bpexs [ Jlobpoxena | Yaosne
2015 HOCTYHOCTh yenosmii (GRUJAHUA | TENBUOCTE, | THOPEH
mihopMati of | IPEOCTARNEHUS | MPELOCTAR | BEATHBOCTE | 110CTH
OpIaHEIALLEN yeayr ICHHA . KAUCCTE
Ky ABTYPhE HOCTYTIHOCTh HX YCAYTH | KOMOETCRTH om
IOy Y 0CTL OKA3AHT
PAGOTHHKOB | 8 VCIYT
Oprasianm
| nynsyp _
3.8 4.5 [ 4 | 792 2096 | 412 88 |

% _ B RAUECTHC TOKA3alenel I OUCHKM HCTIONB3YIOTCH [OKA3ATCTH M3 tabmue 1.1 B
3ABUCHMOCTH OT BIIA OPIAHN3AIHH, /14 KOTOPOI NPOBOIATCH OUCHKA. MopMyThi 714 OLCHKH
samaEus npuBenenn B pasaene 4 Hpunoxenns 1 x MeTOoIMHECKHM PCROMEHIATINM .

Tabnuna 2.2
OLeHKa YPOBHS BBIMOJIHEHHS MYHHIMNAIBHOTO samaHus™®
MY «LIBC»

(HAMMEHORAHHC OPIAHHAAII KY/ILTYPhL, B KOTOPOIT 1(POBOIAIACK ONEHKA)

| Haumenosanue yoyr | Hamvenosaiue [Tnanonoe | akruueckoe | VpopeHs
i noxazaTes odbema sHAuenne | YHaueHUe BEITIOHEHNS |
osmuectBo yrrareaci | Yei, 50400 45000 1.2
HHTOBbEAAY .
1108800 827500 0,75
[ loceieHns Yen, '
447700 310250 0,69




TieHne K. '
4000 2969 0.74
K3,
413000 409801 0.99
=3
[Iposeienme MaccoBbix | Bl
MEPONPHATHI Aas 144 110 0.76
(K30BA el .
FAHH3ALHS Ex
KHWKULIX  BLICTAROK
A8 (1071630BaTE 10H 144 110 0.76
'W XBAT nacesenus | %
DUOTHOTEUHBIMI
hopuavu ! 34,1 30,49 0.89
| OOCY KM BAHS
|
| Kunroobeeneuenmocts | Jis,
Ha | wurend
‘ 2.8 2,78 0.99
" Obuosienne gonaa | % i
|
|
]‘ 0.97 0,72 0,74
| HocemaemocTs KoJi-B0 TIOCEIICHNT &
|
8.9 6.89 0,77
llu'raemucn. IK3.
22 18.39 0,83
UTOI'O (Make suaveniie 7 Gaios) 4.1
Nyea = (1,240,75+0,69+0,74+0,99+0,76+0,76)/7 =(,84
NKau = (0,89+0,99+0,74+0,77+0,83)/4 = 0,84 '

R = 7%(0,3540,84+0,35%0,84) =4,1 ,
b yCXOTHbIE JaHAbIC B (OPMYIIE Ul OUCHKH YPOBHA BRIIOHEHHS FOCYPCTBEHHOTO/
VHMIMIATEROTO 341A0Hs NIPHBEICHB B pasjene 3 Mpunowemns 1 Kk MeroaHueckind

DCKOMEH,1aLHAM




Tab.mna 2.3

OueHka ypoBHS OTKPBITOCTH H JOCTYITHOCTH MHhopMaLiii Ha OQHIIHATEHOM
cavite MY «IIBC»

(HAMMEHOBAHHE OPraHM3ALME KY.(bTYDhL, B KOTOPOH DPOBOINIACH OIEHKA)

-]

=
N
3

MeHopanue TpeboBanus/ wHpopManmonHoro | Makeuvatenoe | Dakruyeckoe
sHaueHue, 6aiel | 3HaMeHHe, DalLibl
IHOE HAMMEHORBAHHE OPTaHW3aLMI KYIBTYPhI. 1 |
KpalleHHOE HANMEHOBAHNE OPraHn3alny
KYJIBTYPEI
HOUTORLIN agpec, exeMa pasMeIeHns Oprann3anm 1 |
VABTYPE!
PEC JICKTPOHHON ITOUTL 1 i |
Crenenng 00 YAPCAATEIL. YHPCAHTCALILIC 1 |
KYMEHThi
PEOOBANMS K OKAZhIRAEMbBIM YCIYTaM (CTanapThL, 3 0
RIVIAMEH TBI, OIHCAHHE [IPEIOCTARINEMBIX VCIYT)
MaTepranLIo-TeXITHYECKOC OCHAITICHNE 2 0
OPrafu2alin KVILTYphl
EPEUCHb YCIYT. OKA3BIBAEMBIX OPraHH3AIHCH 1 |
ABTYPbL. . -
JlOnOHNTEIBHBIE YCIYTH, OKa3hiBaeMbie 1 0
OPraHu3aliei Ky.1bTyphI
VCIVIH, ORAZRIBAEMBIE HA IUIATHOR OCHORE. 1 0
CTOHMOCTh OKa3bIBAEMBIX YCIVT,
PEJIOCTARIIHEMbIE JIbI'OThE Y CIOBHS 1 0
HOCTABICHHS JILIOT
DAHHYEHHS 110 ACCOPTHMEHTY YC/IY !, I 0
AHITICHNSA 110 MOTPeOUTETAM VCIVT,
‘CoxpaieHue BO3MOKHOCTH HABHIAIMH 110 CAlTY 0.5 0
OTKMOYCHHH [PAPUISCKIN JIEMEHTOR
PMIICHES cailta, kapTa caiita
NSt LOCTYIIOCTH HITOPMALTHH ¢ YIeTOM 0.5 0.5
CPLIBOB B paboTE calfTa
IYAC ICIABHCHMOI CHCTEME! YHeTa Mocelenni 0.5 0
a.
PLITHE MH(OPMAIIHH TIC3ABHCHMON CHCTEMb 0.5 0
A nocenennii caita )
Hasmipe RCTPOSHHOM CHCTEMBE KOHTEKCTHOTO 0.5 0.5
CKa 110 CalTy
JATHOCTh. JIOCTYIHOCTL #HiopManuy 0.5 0.5
VICTBUC HAPYIICHIH OTODpaKEH s, 0.5 0.5
ATMPOBAIHNS HIH HHEIX JedexTon
ThI OTKPLITBIN JAHHLIX OPraHH3a1MKl KYIBTVPbI 0.5 0.5
VI K HICK TPONHLIM BA3aM JaHHbIX 0.5 0.5
HH3A1MH KY.Ib VDb |
11 BpeMs pasMeniienig nudopyaliin 0.5 0.5
DO JIOKYVEHT HIH HEpOpMAaLs J0KHA OBITh 1 0.5

Ha He Oosee Yem 3a 2 Nepexoaa 1o cairy ¢
WIE3OBAHHEM MEHIO
HIalHH




OHHbI GHIICT OPralH3ammi KyIhTyphl, Ol- 4 0
PErHCTPALLEA/BOIMOKHOCT]: OPOHHPOBAHNSA
TOB/ Y ICKTPOHHASA 04epe;Lh

MYANLILIC JKCKYPCHH 110 OPIdHH3ALAN | ‘ 0
Typhl
KTypa Oprafmm3alin Ky 1b1ypbl, peKHM. rpadmk | 1
00ThI

OPMALIHS O PYKOBOMTENE Oprann3ainm 1 1
CVIBTYPEL Hidopmaitis 00 OQHIHATBIEIX
MEPOIPHATIAX, BUAATAX 1 0 palouux 10eKax
OBOIMTE 1S OPI'dHM3AINH KVIBTYPbI

CTan PabOTHHUKOB. (PavHIIHK, HMCIIA, OTHUECTBE, 1 |
KHOCTH PYKOBOIAIIETO COCTARA OPIAHN3aLpH
GIBTY b

edon cripaBoyHOi ¢1yKOLL TETEOH 1 1
OBOITEIISE OPTAHH3ALHA KYILTYPHI (NpueMias)

LA H-KOHCYILTANT OPTaHH3alMK KY. ILTY b 1 I
Md MIHOBEHHBIX COODILEHUT N
[CPAKTUBHOTO O0INEHNS ¢ TIPEICTaBHTENEM
AHM3ALHN KYIBTYPbI)

VIIRTATbE TIC3ABUCHMOR OIEHKH KUCCTRA | 0
A3AHMS YCIYT OPTAHM3ALUNSIMH KYIETYPBI
UIOJKEHI 00 YIVIIISHHH Ka4eCTBa UX 1 0
JIBHOCTH [UTAH 110 VAVHINEHHIO KauecTha
0Tkl OPrad H3alHH K)’Hbr}_«'phl -
KM HA O1leHKY Ka4eCTRA OKA3dHHA YCIYT I 0
H3ALHEN KYILTY]bI

G HA ARTOMATHAHPOBARHYIO 1 0
HHBOPMALHOITTYIO CHETEMY
Midopyarmonibie COOONICHHS O TPOBE; ST 1 0
ARACHMOT OLCHKH
PSIIOK (METOIKA) IPOBEeHHS 11e3aBHCHMOTH | 0

HEHKH
gejeHys 00 ODIIECTREHHOM COBETE 1 0
€K NCHUS YUpeauTe 15 (COCTAB, periaMenT
DAGOTEL OTHE bl 0 PEIYIBTATAX PABOTEI COBETA)
. - Make 3HaueHHe 14
TOIO | 36 6amos
HHGBOPMAIHOTTHETH OOBEKT - ODBEKT, PACTIOTOKEHHBIH Ha OPUIHATLHOM CAHTE YIPEHICHHS
TYPHL, Hecy i HEGOPMAIMONIYIO HArpy3Ky, POPMY/Ih! /115 OLCHKH IIPURE/ICHDL B pas/IcIc
pioskeHns | Kk MeToIM4ecKkuM peKOMeH IaIisM

YeHb HH(POPMALHOHHBIX ODLEKTOB NPEICTABICH B Mpanowensm 2 K MeToan4ecKnM
MEHLALHAM.




Tabauna 2.4
Pe3yasTaThl HE3aBHCHMOI OLLCHIKYM KAYeCTBA OKa3aHHsl YCIyr
Opraiu3diliiMi KYIbTYPb!

Hanvenonanne | Onenka yposid | Ouenka yporus Ouerka yposia Wrorosas
OPraHusaing YIIORJIETROPEHH BBITOTHEHHS OTKPHITOCTH W OLEeHKaA
KYIBTY b OCTH KAUeCTBOM  1OCY (APCTBCHHOTO/ AOCTYITHOCTH
OKAFLIBACMEIX  MYHHIUHIIAILHOTO HHOPMAITHA T1a
veayr, Ganer®  sazamms, Gaus®* | ofHimaisHOM calite
OpraHH3aLIg,
Da b ** .
2 3 4 52434
| 41.2 4.1 14 59.3

* - onpeneserca Ha ocHose Tabmnis 2.2
* - onpegenseTcs Ha ocHore Tadanist 2.3

‘Ha ocnosauun 10Iy4eHHOro pPe3y.1bTATOB YUPEKIEHUIO NPHCBAHBACTCA
QOTBETCTBYIONIEE MECTO B PeliTHHIC YUpekIenuii, NPUHABLIMX JI0OPOBOTBHOE
STHE B CHCTEME PEHTHHTOBAA M OXBAdeHHLIX MEPaMi HE3ABUCHMOH OLEHKH
giecTBa PabOTHl yupexaenuii. PeiiruHroBanne W/IeT NpAMO NPONOPUHOHATBHO
forosomy Gany, 1. €. vem Bonpme obuuil 6awi, Tem Gonee BLICOKOE MECTO
QHIMaeT yupeskJeHue B o0uem peHTHATe,

Peiitnnrosast Tab/inna 10 He3ABHCHMOH OLeHKe KauecTBa paborsl
yapeAIeHns Ky.IbTyphl A0CYyroBoro Tama

HanmeHoBanue yapesk1eHus | PedTunr
MY «IbC» 59.3

AZAnTANa  YuPEKJEHHH  CONMAIBHO-KY/IKTYPHOH C(epbl K  PhIHOTHBIM
DBISIM  OKazanach CAOKHON., HO OOWMA ypOBEHb Y/OBIETBOPCHHOCTH
JIEHHS  KAQUeCTBOM ODCTYKMBaMs B YUPeKIEHHS KYJIBTYPhI 10 OLEHKaM
OHICHTOB MOXHO OXApaKTepH30BaTh KaK BBILE CPEHEr0 WIH B LEIOM
CTRYET CTpOCy Hace/1CHHS.

KTOpaMi, MpEnATCTBYIONMMHI  YUPEKIACHHIM KyIbTYpbl eKTHBHO ¢
SHHO peliaTh 3a/1a4M CBOel 1eATEebHOCTH HA COBPEMEHHOM, OTBEHAIOLIMM
JCAM Hace/IeHHS, YPOBHE, SBIISHOTCS:




- HCAOCTATOK q)HH'dHCOBOﬁ NOAIEPIKKH )“_IpC?K,E[EHlflﬁ KYIIBTYPBIL, 4TO HEeraTuBHO

CKa3bIBACTCH HA Ka4YeCTBC YCIIVT,

HU3KUIl yPOBEHB JKM3HW HACC/HCHHA, OTPAHWYHBAIOWNI €0 ¢unancoBbie
BO3MOIKHOCTH B chepe NOTpedIeH s Ky ITYPHBIX 6ar 1 yeuyr

- COLMATEHO-CHXOTOTMYECKAs HErOTOBHOCTh M HEMpHCNOCODIeHHOCTD
CHELMAINCTOR KYIbTYPhl K D(btl)eKTplallomy peliennio 3a1a4 npod)ecCHOHANbHOI
2ATENBHOCTH B PBIHOYHBIX YCIOBMAX B cuay HeJoCTaTKa
BRICOKOKBA!IH(HLIMPOBAHHBIX KAPOB;

OTCYTCTBUE MPUBLIYKH NPOABIATHL JIHMHYI0 AKTHBHOCTh, HHHIWATHBHOCTE B
ONPOCAX YTIPABICHIS ACHTEBHOCTHIO YHPERACHHS,

| HENOCTATOK HABLIKOB MPUMEHEHUA HOBbIX TeXHoorHi B paboTe ¢ HACCICHHEM,
HeTa CI'o KYJIBTYPHEIX 3apOCcoB;

orcyrerus rayGokoro ocosHauus TpeboBanui M 3adad, BEUBHHYTHIX
peMEHIBIMH PEAMAMIT K COJEPIKaHHIO NIPOhECCHOHANBHOH JISHTENBHOCTH Y

la ocHOBAaHHM TIEPBOTO ONBITA MOJYHEeHHOTO B XOAe pealu3alify IMpoeKTa 1o
IDOBEICHUIO HE3aBUCHMOHM  OUEHKE  KadecTha NpeIOCTaBIAEMBIX  YCIYT
UMIIATBHBIMH YUPEKIACHUIMH KYIBTYPSHI O6inecrsennslit Coser
EROMenyer:

1. lns co3manus HeoOGXOAMMOro YpOBHS KOMQOPTHOCTH, OTBEHAOLISH
TpeboBaHHAM  COBPEMEHHOIO qU3aliHa ¥ apXUTEKTYpbl, 3anlaHupoBaTh
[poBeleHHEe  KaYeCTBEHHBIX PEMOHTOB B VUPEKISHHUAX  KYJIbTYPbI,
PacnojoKeHHBIX B [OCE/KOBONM MECTHOCTH U B HEKOTOPBIX IOPOACKHX

(Gunnanax OGuOIHOTEK.

[OCTOSHHO TUIAHAPOBATH ¥ BBHIMOMHNTE MCPONPUATHA MO TOBBILICHHIO
kBaMUKALMM CTICUMATHCTOR, TpoOBeICcHWe 1ns nepconand VUpeKAEHHH
00YUarOUIMX CeMHHAPOB, KYPCOB, TPEHHHTOB 1 T.I.

VuuTpiBas MOCTOSHHBIN PoCT 00mie# Ky ibTyphl HACCTEHMA Heodxonumo
mpejlaraTh  YCTyrM  HOBOIO — TEXHMYECKOTO  ypOBHS, — MMEIOTIHX
MAPKEeTHHIOBYIO MPUBIIEKATE/IBHOCTD




e

I Ipeacenateib OOIIECTBEHHOTC

. leyLlLUﬂTb MaTepHa/IbHO-TEXHIYCCKOE OCHAlllEHWE J0CYI'0OBBIX y‘{pC)KJlCHWﬁ

KYJIbTYpbl  TyTeM  TIpuoOpeTeHs COBPEMEHHOH  CBETOBOH 1
3BYKOYCHIIMTEIBHON  AnnaparTyphl, akyCTUHECKUX CHUCTEM, MY3bIKA/ILHBIX
MHCTPYMEHTOB, OPITEXHHKH, KOHIMIIMOHEPOB, KOMIILIOTEPOB. YBCIHUCHHE
1 pasHoobpazie KHUKHOIo hoH/1a).

. TporoakuTe HHQOPMUPOBAHKE HACEAEHHUS O Ky1bTYPHBIX MCPONPHATHAX B

CMMU u cern MuTepHeT Yepes CanTbl yUpekieH .

OBecHe nTh BRIONHEHHE HEODXOMMBIX TeXHHYECKHX YCTIOBHH B 3/1aHUH
VYPEIICHHS KYJABTYPbl NS BO3MOXKHOCTH  TOCCINEHUS WX JIOABMH ©
OrpaHNYeHHEIMH BO3MOKHOCTAMM.

. MMpusuaenus odprLuAaTEHOrO caliTa yupexIeHns B HOpMy M0 CTaHAapTam U

TpeGonannsiM Munucrtepcrsa KyabTypsl Pocciickofi MOenepaupn [lpukas
ot 20 despans 2015 r. Ne 277.

H.B. /lepemesa







